
 An anonymous person completed the Lotus Inn guest feedback form on

Name (optional)

 Email address (optional)

 Service and friendliness of reservation staff

 Service and friendliness of front desk staff

 Cleanliness of your room during your stay

 Cleanliness of the building and grounds

 Service and friendliness of housekeeping staff

 Overall quality, condition and decor of rooms

 Overall experience at the Lotus Inn

 What is the likelihood of recommending the Lotus
 Inn to a friend?

 What is the likelihood of you returning to the
 Lotus Inn?

 Overall what did you like best about your stay?

 How could we improve your overall stay?

 Please let us know the name of any employees with
 whom you had a particularly memorable interaction?


